National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (Naiional Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes g bNo O
B) Age: C) College Name:

D) Gender:  a) Female O3 b) Male &3~ c¢) Transgender =

E) What degree program are you pursuing now?
a) Bachelor's O b) Master’s (& ¢) MPhil O
d) Doctorate O e) Other ¢ )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce el c) Science (o]
d) Professional (™ e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compubsorily attempted.
e Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

. How much of thsylabus was covered in the class?

4—85to 100%
3-70to 84%
2—-551t069%
1-30to 54%
0 —Below 30%

How well did the teachers prepare for the classes?
4 —Thoroughly\ o

3 — Satisfactorily

2 — Poorly

1 — Indifferently

0— Won’t teach at all

How well were the teachers able to communlcate‘?
4 — Always eﬂ'ectwe\/

3 — Sometimes effective

2 — Just satisfactorily

- Generally ineffective

0— Very poor communication

4. The teacher’s approach to teaching can best be described as

4— Excellent \\"

3~ Very good
2 —Good

1 —Fair

0— Poor
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5. Faimness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Scmetimes unfair
I — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 —Every time\_—
3 — Usually
2 — Occasionally/Somstimes
1 — Rarely
0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
4 — Significantly\ _—"
3 -~ Very well
2 — Moderately
1 — Marginally
0—Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agreey _—*
3 - Agree
2 —Neutral
I - Disagree
0 Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. ‘
' 4 — Every time
3 — Usually
2— Occasionally/Sometimes
I — Rarely
0— Never

11. Your mentor does a necejﬁvqfollow-up with an assigned task to you.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 - Usually\_—"
2 — Occasionally/Sometimes
1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 - Fuily\/

3 — Reasonably
2 — Partially

I - Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time i
3~ Usually \__~

2 — Occasionally/Sometimes

1 — Rarely

0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of thc\@ug learning process.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and probiem solving methndologies for enhancing learning experiences.
4 —To a great exten
3 — Moderate
2 — Some what
I - Very little
0 —Not at all

17. Teachers €ncourage you to participate in extracurricular activities.
4 — Strongly agree \_/P‘l
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extenﬁ/p
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 Above 900~

3-70-89%
2-50-69%
1 -30-49%
0 — Below 29%
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20. The overall cuality of teaching-learning process in your institutz is very good.

4 —Strongly agree\__—"
3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) Bettes 1o Con ek _:f;dd Visits 1o undeselane
e Procdica) ocpeck ofHae Commmexce Sulaject

,b)‘“'w_ Perdormence in a_e&?%hmm-\; E:\mu_icl be Al ecuesed
inde claggeg.

© Betlayto PY¥ovide smove OPP oxduniee do POV{JL‘L'A i
—Polt N v Lux v oo owokoniee |
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I\ANAM\‘; %EKSHA.\A SAMITI
K.S S ARTS,COMMERCE SCIENCE COLLEGE AND P.G.CENTRE GADAG
(Aff' liated to Karnatak University,Dharwad. Re- accredited by NAAC at B ++Grade) -

Internal Quality Assurance Cell (IQAC)

Students Feed Back Form on Administration

Name of the Student: M%M-s! Mirs gu*rnj - 8 « anam Lto( L

J :
CO]-ITSC: -".“--g“-cm% --------------- Semester: (’“—H g medﬂf Year QO ‘g - q

Address: - ‘S cvCuaniech. ! \((‘V Gan{}u), T\Jaan,v (UQQ»V-

Ahway Te mplé%a:xﬂ Qdﬂcz STS’QIM s
Mobile'No. 1195.39.83 E- mall Sm%hkﬂﬁ@grmmh (47—

LIBRARY. [tick (V') in the relevant cell]

L How often do you visit the Library "7~ : < Occasion
Regul ally
2. Arethe reqwred numbers of titles i in your Subject available in the Yes¥] No
Library?
3. Are you satisfied with the cataloguing and arrangement of books Yes*
; ; - es No
in the Library?
4. Are you satisfied with the available Reading space in the Library? Yesv No
S.. Are the Library Staff co-operative and helpful ? Yesv No
6. Are you able to make use of Xerox facility in the Library? Yes+| No
7. Are you able to access Internet Centre as and when you require? Yes V| - No
8. Are the Net centre staffs co-operative and helpful? - Yesvw | - No
ADMINISTRATION [tick (v) in the relevant cell]
9. Is the College office helpful in administrative matters? Yes T No
10. Are there enough clean class rooms available in the College? Yes v ~ No
11. Are the toilets cleaned properly” ' YesyvA No
12. Are you provided with enough drinking water? Yesv—| No
. 13. Are you happy with the food served in the present canteen? Yes v - No
14. How far is the student welfare officer helpful to.you? ] Yes v No
15. Are you making use of social Services in the college? Yesv— No
16. Do you think that ‘your grievances are redressed when Green box Yes A No
_ is used?
17. Are you aware of the functlomng of a placement cell in the Yes\— No
. college? .
18. Are the Lab. Equipment’s is proper working conditionis? . ' Yeav] ~| . Ne
19. Are you aware of the “NCC and NSS™ Activities in the college? Yes\~ No
20. Do you avail any Scholarship from the Government? Yesv - No

Date: L()_-—U'E-(Lo[q i l "Signature




KANAKADAS SHIKSHANA SAMITI

K.S.S ARTS,COMMERCE SCIENCE COLLEGE AND P.G.CENTRE, GADAG
(Affiliated to Karnatak University,Dharwad. Re-accredited by NAAC at B ++ Grade)

Internal Quality Assurance Cell (IQAC)

ALUMNI FEEDBACK FORM

. Name of the alumni

Shadomma, £, %uieaL _

Year of Passing & Course 2019 — FuanNe 3 [55)
FontaclNo. 88 G , 9632 :{ 6F

E-Mail 1d

Permanent address

n

olo Fakeoappa, Gulesl
© Ab-
19 *.kusb.aireg?

it - kopplo .

Present Designation

Your opinion, Please tick (¥') in the relevant cell

SL.No

Details

Very Good | Good

Fair

Satisfactory

Environment of the Institution

o

Laboratories & Equipment

Teaching standard

W (b |

Assessment & Examination
System :

Quality of support material

Training & Placement

Library/Internet/Wi-Fi

e < |&n |un

Alumni Associatioh/ Network of
Old Friends

HAYANA

-Any Suggestions :

oate: 18] 06 |2019

Sighature




KANAKADAS SHIKSHANA SAMITI
K.S.S ARTS,COMMERCE, SCIENCE COLLEGE AND P.G.CENTRE, GADAG

. (Affiliated to Karnatak University,Dharwad. Re-accredited by NAAC at B ++Grade)
Internal Quality Assurance Cell (IQAC)

Feedback from Parents

*#*******************************************************'*******

Name & Occupation of Parents:

a) Name of the Father BCLLQ?P(:L 3 VIO:U‘J%J ..Occupation:.....Eg.!m..t.’.‘!'........
b) Name of the Mother:.. MlLdQ.S(aVVG 5. M%ﬂq‘l Occupatlon hOUSa('W"Po

.Address:.. 9 /0 Bc&lﬂpp& M%}G%J

At - Mallapur | —7q- "QOL{ 970&0%

Name of Student/ Ward: . EL‘JNQ\IUO‘ 'BMQ?PQ M(BJQ%J-

Course: ...... 'E F} e oREsTer:

You are requested to tick ( \/) the appropriate option for the following points

SIINn' - Particulars Yes No

4 ) D_o you find this ipstituticn better than others for your ward? = .

2 Do yéu feel facilities in the College are adlequate? J

3 Do you feel that your ward is physically secured in the campus? /

-4 Are you satisfied about hostel facilities? %

5 Are you satisfied for cooperation from the adm.inistrative staff? ‘ <
6 Can you make direct communication with teaching staff? o

7 Do you find upgradation of hard and soft skills? o '

ISI Any suggestions about the syllabus:

< 18 Any other suggestions

LY, : vJo, J')Liﬂ

_ Date: |6 - D) - &Q\C\ . _ i S!gnature



